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1. About These Regulations

These Regulations explain your rights and responsibilities when you participate in Erasmus+ Youth
activities (youth exchanges, training courses, job shadowing) organised by the New Europe
Foundation (NEF).

By signing the attendance list at the activity, you agree to follow these Regulations.

2. Who Can Participate

Youth Exchanges
. Age: 18-30 years old (at the time of the activity)
. Must be legally residing in an Erasmus+ eligible country

Training Courses & Job Shadowing
. Age: 18+ years old
. Must work with young people (paid or volunteer)

Priority for Inclusion

We especially welcome young people with fewer opportunities, including those facing economic
difficulties, disabilities, refugees, migrants, people from ethnic minorities, or living in remote areas.

3. Your Responsibilities

Before the Activity
. Confirm participation within the deadline
. Complete pre-departure tasks (online meetings, forms)
. Submit required documents: ID, travel tickets, insurance proof, medical info, emergency
contacts, bank details
. Check your passport/visa validity
. Inform us immediately of any changes
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During the Activity
. Attend all activities (workshops, sessions, meals, ceremonies)
. Be punctual and participate actively
. Be respectful to everyone
. Follow instructions and venue rules (quiet hours 23:00-07:00)
. Be environmentally responsible
. Report accidents or safety concerns immediately

After the Activity
. Complete EU Survey and Youthpass certificate

. Submit travel documents within 14 days: boarding passes, tickets, invoices, receipts, proof of
payment
. Participate in follow-up activities if requested

4. Attendance and Documentation
Full Attendance Required

You must attend all scheduled activities from the first to the last day. Absences are only allowed for
serious reasons like: - lliness or medical emergency (medical certificate required) - Force majeure
(natural disaster, serious family emergency) - Other exceptional circumstances approved by the
organiser

Inform the organiser immediately if you can’t attend any activity.

Signing the Attendance List
By signing the attendance list, you declare that:
1. You accept and will follow all provisions in these Regulations.

2. All tickets and travel documents you submit for reimbursement were purchased
exclusively for this Erasmus+ activity and have not been and will not be used to claim
funding from any other EU or public source (this is called “double funding” and is strictly
prohibited).

Consequences of Non-Attendance

If you don’t attend without a valid reason, or if you leave early without approval: - You may lose your
right to travel reimbursement (partial or full) - You won’t receive your Youthpass certificate - You may
be excluded from future NEF activities - You may have to pay back costs we spent on you
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5. Money and Reimbursement

No participation fee. Erasmus+ covers: travel (based on distance bands, not actual price),
accommodation, meals, materials, insurance, Youthpass.

Travel reimbursement is calculated using the official EU Distance Calculator and the fixed
Erasmus+ distance bands. The refund will equal the total amount of your eligible travel costs, as
documented with tickets and other proofs of payment submitted in the reimbursement process, up to
the maximum unit cost for the relevant distance band specified in the Erasmus+ Programme Guide.
Participants are expected to choose economical travel options (booking early, using economy class
and reasonable routes) and, whenever possible, to consider sustainable options such as travel by
train or bus.

Submit within 14 days after activity: - Original boarding passes (flights) - Original tickets/e-tickets
(trains, buses) - Invoices, receipts, proof of payment - Completed NEF reimbursement form - No
documents = no reimbursement

Not covered: Personal spending, optional activities, costs from rule violations, lost/stolen items,
insurance deductibles

No Double Funding: Same costs can’t be funded twice from EU sources. Violation = rejected
reimbursement, return money, exclusion, reported to National Agency.

6. Green Travel

Use trains, buses, or carpooling (especially for distances under 500 km) to receive: - Higher travel
reimbursement limit - Up to 6 travel days instead of 2

Be eco-friendly: Recycle, save energy and water, don’t waste food, respect nature, use digital tools.

7. Code of Conduct

Respect and Diversity: Treat everyone with respect. Value diversity. Listen actively. No
harassment, discrimination, bullying, or hate speech.

Alcohol and Drugs - ZERO TOLERANCE: - Alcohol is strictly prohibited during all activities, at
venues, and accommodation - lllegal drugs are strictly prohibited at all times - Violation =
immediate expulsion, no reimbursement, permanent exclusion - Smoking only in designated
outdoor areas

Property: Take care of accommodation/venues/equipment. Follow venue rules and quiet hours.
Report damage immediately. You're financially responsible for damage you cause.

Social Media: Don’t post photos/videos of others without permission. Use respectful language. Tag
#ErasmusPlus. No online harassment.
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Online Sessions: Be on time, use camera/microphone, quiet environment, respectful chat, no
recording without permission.

8. Health and Safety
Health Information (Confidential)

Inform NEF about: chronic illnesses, allergies, mental health conditions, disabilities, dietary
restrictions. Bring enough medication in original packaging with medical certificates.

Insurance - MANDATORY

You must have: health, accident, liability, and travel/repatriation insurance. EU residents: get a free
European Health Insurance Card (EHIC). Submit proof before the activity. No insurance = no
participation.

Safety and Emergencies
. Follow all safety instructions

. Report illness, injury, or concerns immediately
. Emergency: call 112 (EU) or contact organiser (24/7 number provided on arrival)
. Keep medical documents for insurance claims

Accommodation and Food
. Shared rooms (2-6 people, gender-separated) in youth hostels/guesthouses

. Full board: breakfast, lunch, dinner, coffee breaks

. Tell us your dietary needs during application (vegetarian, vegan, allergies, halal, kosher) -
last-minute requests may not be possible

9. Your Rights

You're entitled to: - Free participation (no fees) - Safe, inclusive environment - No discrimination -
Quality learning experience - Support for special needs (financial support, adjusted formats, linguistic
help) - Youthpass certificate - official recognition of your learning based on 8 key competences.
Use it in job applications and CVs. - Data protection - Give feedback and make complaints

Tell us about special needs during application so we can provide support.

10. Breaking the Rules

Minor breaches (lateness, passive participation) — Verbal/written warning

Major breaches (repeated absences, disrespect, harassment, discrimination, alcohol/drugs, thetft,
vandalism, false documents, endangering safety) — Immediate expulsion, no reimbursement, no
Youthpass, you pay return costs, permanent exclusion, may be reported to authorities
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Right to appeal: Submit written appeal within 7 days to erasmus@neweurope.pl

11. Complaints

What: Activity quality, accommodation, food, treatment, safety, health, financial matters, or anything
affecting your rights

How: 1. Informal: Talk to your group leader or coordinator first 2. Formal: Email
erasmus@neweurope.pl with details (name, activity, problem, desired outcome).

External: If not satisfied, contact National Agency (FRSE): info@frse.org.pl, www.frse.org.pl

No negative consequences for making complaints.

12. Privacy
We collect: Identity, contact, bank details, health info (confidential), attendance, photos/videos

We use it for: Organising activities, reimbursement, safety, Youthpass, EU reporting, promoting
Erasmus+

Your rights: See, correct, delete, or object to data use. Withdraw photo/video consent anytime.
Contact: erasmus@neweurope.pl

Protection: Securely stored, kept minimum 5 years (EU requirement).

13. Final Information

Questions? Email erasmus@neweurope.pl (include your name and activity name)

Other rules: These Regulations are complemented by activity-specific infopacks and Erasmus+
Programme Guide. In case of conflict, Erasmus+ rules take precedence.

Force majeure: If unforeseeable events (natural disasters, pandemics, war, restrictions) happen, the
activity may be postponed or cancelled. No penalties apply.

Acceptance and Agreement

By signing the attendance list at the beginning of the activity, you confirm that:

1. You have read and understood these Regulations
2. You agree to follow all rules and requirements
3. All travel documents you submit are exclusively for this Erasmus+ activity and not double-
funded
4. The information you provided is accurate and truthful
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Thank you for participating in Erasmus+ with the New Europe Foundation!
We wish you a meaningful, enriching, and enjoyable experience.

Questions? Contact: erasmus@neweurope.pl
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